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Introduction

The VermonEMS LIGHTS database is an orfiMiSicense management system built by ImageTrend,
the creators ofthe Vermont SIREN incident reporting systeltsweb-based functionalityeplaces

paper applications andllowsusersto apply for and managagency and personnétenses, enroll in
EMS cowses and exam sites, update demographic information and look up licensing records.

Access the LIGHTS Public Portaltats://vtems.imagetrendlicense.com/Ims/public/ptal#/login.

LIGHTS and SIRHNKegration of Licensing and Incident Reporting Databases

In a sense, LIGHTS and SIREats ofa single databaseYour login is the same for both systems, and
data common to both systems are automaticaynchronizedo ensure that their functions are based
on consistent and current information.

Information pertaining to personnedmbulancesand agencies is managed only in the LIGHTS system
and changes are automatically updated in the SIREN systeme Up@ates are no longer made in
SIREN systerMlOTE Records for noftransporting vehicles can still be managed in SIREN

Browsers
The Vermont LIGHTS system operates best in Google Chrome but will function in other browsers. If you
have difficulty with functionality, try using a different browser before seeking technical assistance.


https://vtems.imagetrendlicense.com/lms/public/portal#/login
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Section One:
Getting Started
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Logging In for the First Time

If you have ever taken a Vermont EMS sauor held a Vermont EMS license, you already have a LIGHTS
FOO02dzyii® LF €2dz KI@S | {Lw9b | O002dzyix
SIREN account, click on thergot Usernameption.

If you are new to the Vermont EMS system, click onGheate Accounbutton.

Click oMy Accountin the lefthand navigatiormenu, thenProfile. Verify thatyour license

< VERMONT ¢

& Acoomtiops Welcome to LIGHTS, Vermont's EMS e-Licensing Portal!
< Training Licensing Integrated with Other Data Systems
= Exams

LIGHTS works in tandem with SIREN (Vermont's incident reporting system) as a place for EMS providers and the public to interact with
Q Lookup the Vermont EMS office. In the background, it communicates with the National Registry of EMTs and other EMS-related systems to
ensure seamiess and consistent license data exchanges

NEW USER

If you are enrolled in an EMS course or applying for a license  you must have a LIGHTS Portal account If you do not have an
account, click on the Create Account bution below Do not enter a User Name or Password until you receive an email with
instructions.

EXISTING USER
If you already have a LIGHTS Portal account, enter your usemame and password. If you have forgotten your username, click on the
“Forgot Username” link below. If you have forgotten your password, click on the "Forgot Password" ink below.

PUBLIC LOOKUP

You do not need a LIGHTS Portal account to access publicly available information in the database. To look up a licensee. click on
the Lookup link in the left hand navigation pane. If you would like to view Training information, select either the Training or Lookup link in
the left hand navigation pane

Login

Login| | Create Account

information, agency affiliations, demographntormationis correct.

< _VERMONT %&
—

I & My Account
Profile

Documents
[= Applications
= Training
[=' Exams
¥ Services
Q Lookup

# Manage

Welcome, Richard Cunningham | Logout

My Account

Below is the Vermont LIGHTS Portal dashboard for your user. The left navigation allows you to do the following:

My Account - Profile - View your Demographic information and update information such as gender, race, and other information
« Upload an ID Badge photo - Submit an ID badge-quality photo for your Vermont license card and ID badge

My Account - Documents - View and Upload Documents from the Application process

Applications - Start or Continue applieations for licensure

Training - View Training Course information

Serviees - View Service Affiliation information

Lookup - Perform a search of the LIGHTS database for Providers, Services or Training Reports

Richard Cunningham

Advanced Emergency Medical

Technician 0 No forms pending

Number: E1234567 P 3 Applications to be reviewed
Issued: 04/21/2021

Expiration:  06/30/2022

0 New training added I'am locking for...

0 Personnel ~
-t Upcoming training this week
License Number Name Last Name
0 Upcoming test this week o)

82dNJ t 23AY
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Upload an ID Photo for your License Card

Click on théPerson icomext to your hame in the top box and follow the prompts for uploading your
photo. Be sure the image is of your full face (no sunglasses or hats) against a solid (one color)

background.

Phaos with a prtrait orientation work better han landscapdf your photodoesr®load, look up file
converter programs that turn images infipg files orothers that LIGHTI will accept.

< VERMONT ¢
—

Welcome, VTEMS Training Administrator | Logout
I & My Account

[ ]
Profile - . Training Administrator, VTEMS ()

= Training
My Profile
= Exams
Make any updates to your demographic information of vour profile.
Q, Lookup

Upload an ID Badge Photo (vour face against a solid [one color] background) for vour license card by clicking on the icon next
to your name in the box above.

When you are finished, click Save at the bottom of the page.

Update Gontact Information and Other Dermgraphics

If you want to change yowontact inbrmation or other demographicgoto Applications selectthe
Update Denographics hformation application and click orthe Apply Nowbutton.

AEMT (Advanced Emergency Medical Technician) LICENSE RENEWAL

Use this form to renew your current Vermont AEMT license. To reinstate a lapsed license, please use the AEMT Initial License Application. To be Apply Now
eligible, you must have an affiliation with an EMS agency licensed at or above the AEMT level or be affiliated with a medical facility that requires
you to hold this level of EMS licensure. Click Apply Now to start your application.

Paramedic LICENSE RENEWAL

Use this form to renew your current Vermont Paramedic or Critical Care Paramedic license. To reinstate a lapsed license, please use the Apply Now
Paramedic Initial License Application. To be eligible, you must have an affiliation with an EMS agency licensed at or above the Paramedic level or
be affiliated with a medical facility that requires you to hold this level of EMS licensure. Click Apply Now to start your application.

Update Demographics Information Apply Now
Please select this application to update your Name, Address, Email, Phone Numbers, or Driver's License Information.

Provisional EMR License Application (with OEC Certification) Apply Now
Use this application to apply for provisional EMR or EMT license (valid until December 31, 2021).

Provisional License Application - AEMT/Paramedic Apply Now

Use this application to apply for provisional AEMT or Paramedic license (valid until Decamber 31, 2021).

Fill out the information date and En the application and click on ttfgubmitbutton. Your recod will
be autamatically updated with the new information.
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Section Two:
Head of Service



Vermont EMS LIGHTS User Guide

Accessing thé\d Sy O & Q aCor¢é Reddrd ¢ {

'a 1 SIR

9 Details
Policies

Vehicles

= =4 =4 4 =4

2F |
Portalo @ &St SOGAyY3

Documents

Medical Directors
Personnel

> VERMONT 3%
—

| & My Account
Profile

Documents
[ Applications
= Training
= Exams
- # Services
Q Lookup

4 Manage

Details:¢ K A &
positions

My Account

SNDAOS: @&2dz YFe F0O0O0Saa @&2dzNJ F3SyodeQa

G { -Bantdavigaien inent. Nie YolloliKgStdyfic$ Willlappear:

Welcome, Richard Cunningham | Logout

Below is the Viermont LIGHTS Portal dashboard for your user. The left navigation allows you to do the following:

« My Account Profile - View your Demographic information and update information such as gender, race, and other information
+ My Account Documents - View and Upload Documents from the Application process

« Applications - Start or Continue applications for licensure

« Training - View Training Course information

« Services - View Service Affiliation information

« Lookup - Perform a search of the LIGHTS database for Providers, Services or Training Reports

)

Richard Cunningham
Emergency Medical Responder . R aeriing completion
Number: ~ E1234567 E

Issued:  08/04/2020

Expiration:  06/30/2022

0 New training added

0 Upcoming training this week

0 Upcoming test this week

‘O Login to Elite for Fake False Hope Ambulance

0 Application to be reviewed
| am looking for...

Q Personnel v
License Number Name Last Name

© 2020 ImageTrend, Inc

Vermont Department of Heaith - EMS Office

Division of Emergency Preparedness, Respense and Injury Prevention

108 Cherry Street, PO Box 70, Burlington, VT 05402
(802) 863-7310, ytems@yermont.gov

580GA2Y

aK2ga GKS F3SyoOeQa RSY23ANILKAO&X

Policies:If desired, use this sectidn keep@ 2 dzZNJ I 3Sy 0e Qa LR f AOAS&X LINE OSRdz

Medical DirectorsUse this sectionto record yolir3Sy 08 Q&4 Y ERA O f RANBOG 2 NJ

Personnel:¢ K A

a

A a

roster here, but use th&Jpdate Personnel/Officers/Positionapplication to assign Positions to staff

members

Vehicles T a

A a

ft Aa

G 2F 0KS @OSKAOf Sa OdzZNNByidf e

Documents:This is a list of documents generated for your agency by the LIGHTS database

fAald 2F @2dzNJ I 3SyO0eQa LISNE2YYySt o

2y

5

e 2

-

-
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Verifyingan Applicant®@ Agency Affiliation

Whena person selects your EMS agency as their primary affiliation on a license application, you will
need to verifythat affiliation. You will receive an email framvreply @imagetrend.comotifying you
that an agencwffiliation request is waiting for your verification.

After logging into your account, sele&pplications thenReviewfrom the lefthand navigation menu to
reach the screen below. The name of the application and the applicant will appearfirstiiarkgray
bar. You can review the application by clicking on ew PDHink in the Forms section (second dark
gray ba). To initiate the affiliation verification, click on ti&tart button.

2dz OFy TFAEGSNI GKS tA&li o0& & SJelécOnppligasbn Statube)iR A v 3

Review Applications

The Gontinue button will be displayed for each form that you need to review.

You can click the grey header bar for any application to expand or collapse the list of forms associated with that license. Additionally, you can use the filters
and search box at the top of the page to narrow down which licenses are displayed on this page. After you have entered search criteria, click Go to search for
licenses matching your criteria. If you want to view all licenses again, click Clear.

Select Application Status v Q ¢ER

+ Emergency Medical Responder (EMR) Initial License Application - (NREMT, Dan Fake)

Status: Pending Agency Verification Initiated On: Dec 11, 2020
Number: 105010 Issue Date:
Level(s): Emergency Medical Responder Expiration Date:
Forms: 0 of 2 completed
Form Requested Comp Action
Ir?mal Emergr.enc?' Medical Responder Dec 11, 2020 Dec 11, 2020 & View PDF
License Application

EMS Agency Affiliation Verification ~ Dec 11, 2020 » B start

At the next screen, answer the question, record the date, enteir ydGHTS password and clkbmit.

EMS Agency Affiliation Verification

+ Verification and Signature

To be eligible for Vermont licensure, the applicant must have an affiliation with a Vermont-licensed EMS agency or medical facility.
Please complete this application and submit to the Vermont EMS office for review.

*Is this Applicant affiliated with your agency?

OYES
Ono

*Application Date

mm/dadlyyyy & | Today

*Head of Service Signature

Username: rwalker

Password:

M submit «


mailto:noreply@imagetrend.com
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Agency Licensing Applications
Using your LIGHTS account as the Head of Service, you can pegf@ralfunctions on behalf of your
agency:

¢ 'L e G2 NByYySg e&2dzNJ F3ASyoeqQa fA0Syas

1 Apply for a temporary ambulance velddicense, which is required whenever you acquire a new
ambulance
Remove a vehicle from your roster when you retire it from your fleet
LI @ G2 OKFy3dS @&2dz2NJ 3SyodeqQa A0
Apply for a Critical Care Paramedic agency endorsement
Update your LIGHTS personnel roster

(p))

yas tSost

=A =4 =4 =4

After logging into your account, sele&pplicationsin the lefthand navigation mento access the
screen belowthen click orService Applicationgin the gray bar)

Available Applications

Click "Apply Now" nextto one of the licenses to apply o that license for this service.

My Applications | Service Applications «

Filter By Service:  Fake False Hope Ambulance (Fake Agency License #1) w

* Fake False Hope Ambulance (Fake Agency License #1)

123 Fake Street, Burlington, Vermont 05402
Paramedic - Critical Care Endorsement — Issued: 08/05/2020 - Expires: 12/31/2020

Removal of Ambulance Vehicle from Agency Fleet

>
g
g

Apply Now
This application is used to remove an ambulance vehicle from an agency's fleet.

Temporary Ambulance Vehicle License Application

This application is used to obtain a temporary license for a new ambulance vehicle. A permanent license will be issued after a satisfactory Apply Now
inspection.

Initial A Li Applicati
nitial Agency License Application Apply Now
This application is used for an initial license to start an ambulance or first responder service.

Critical Care Paramedic Endorsement Application (Agency) Apply Now
This form is to be used by a Paramedic agency to receive a CCP endorsemeant

Agency License Level Change Application

Use this form to upgrade or downgrade your agency's license level. If this is an upgrade request, you must demonstrate that your agency will Apply Now
provide the necessary training and equipment and receive medical direction to offer care at the new level in accordance with EMS Rules 4.4.2.6,
44211,44212, 5436, 5437 and 54312,

Agency License Renewal Application Apply Now
This application is used to renew an existing EMS agency license

Update Agency Personnel | Officers | Positions Apply Now

Use this form to add and remove personnel and update officers and position assignments.

Records 1-7 of 7

10
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Agency License Renewal Application

After logging into your LIGHTS account, sefqlicationsfrom the lefthand navigation menand
selectAgency License Renewal Applicatidie application will bpre-populated with existing data in
the system. Review the information on each page agitl & necessarnfhe application is separated
into several sections. As you complete each paliek on theSave and Continubutton at the bottom
of the page. At the end of each section, click on$udmitbutton.

As you complete each sectigygu will be returned to theContinue My Applicatiorscreen. Begin the
next section by clicking on tH&tartbutton. You may complete each section in any order.

“ Agency License Renewal Application - (Fake False Hope Ambulance)

Status: Application In Process Initiated On: Dec 11, 2020
MNumber: Fake Agency License #1 Issue Date:
Level(s): Paramedic - Critical Care Endorsement Expiration Date:

Forms: 0 of 4 completed

Service Application Package

Form Requested Completed Action
*Operations and System Integration Dec 11, 2020 K start
Wehicles Form Dec 11, 2020 & start
Personnel Roster and Qualifications

Dec 11, 2020 & start
Form
“Instructions and General Agen i

gency Dec 11, 2020 Dec 11, 2020 & View PDF

Information

When all sections are complete, a new screen will appear olCtrginue My Applicatiorgst with an
addedsection called Additional Form€lick on theStartdo dzii G2y F2NJ a{ G 46SYSydGa 27F
{AIYlFGdzNE C2N¥é¢ (G2 O2YLIX SGS GKS LI AOF{GA2Y LINBOS

+ 2 Agency License Renewal Application - (Fake False Hope Ambulance)

Status: Application In Process Initiated On: Dec 11, 2020
Number: Fake Agency License #1 Issue Date:
Level(s): Paramedic - Critical Care Endorsement Expiration Date:

Forms: 0 of 6 completed

Service Application Package

Form Requested Completed Action
*Operations and System Integration  Dec 11, 2020 Dec 11, 2020 & View PDF
Vehicles Form Dec 11, 2020 Dec 11, 2020 & View PDF
Personnel Roster and Qualifications Dec 11, 2020 Dec 11, 2020 & View PDF
Form

Instructions and General Agency o 44 2090 Dec 11, 2020 & view PDF
Information

Additional Forms
Form Requested Completed Action
SFatements of Compliance and Dec 11, 2020 E start _
Signature Form
Vermont Agency Certificate Dec 11, 2020 Dec 11, 2020 & \iew PDF

11
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Upon submission of your agency license renewal application, notifications withhiteel to the District
Chairperson and District Medicativisori 2 @SNRAF& GKS 9a{ 5Aa0GNRAROGQa adzLa
licensure.

12
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Temporary Ambulanc&/ehicleLicenseApplication

Allambulances (including loaner vehicl#sat transport patients must be licensed. WhenBMS
agency obtains an ambulandbge agency musapply for and receiva temporary license before putting
the ambulance into operation. A temporary ambulance licaéssalid from the date of issuance until
the vehicle is inspected by the ENMiceand a new license is issued.

After logging into your LIGHTS account, sefqlicationsfrom the lefthand navigation menuslect
Temporary Ambulance Vehicldcense Applicatiomndfollow the directions on the screerifter
selectingi ! RR NB 02 NR  (A2Actmr#ET akaSok BokoeSf the following:
1 If the ambulance was previously licensed in Vermont, begin entering the Vehicle Identification
Number (VIN) in the Find field
9 If the ambulance was not licensed in Vermottitlkcon thegreen Plus Sigto the right ofthe
Vehicle Informatiod 2 E (2 Sy dSNJ I ySg6 GSKAOt SQa Ay F2NNI (A

v Agency Information

Name

Fake False Hope Ambulance

w Adding a New Ambulance

Adding a new ambulance to your fleet
1) In "Action to take" field in the Vehicle Information zection below, select "Add record to the service"
2) Select the green button on the right side of the next field and enter the following information for each new vehicle:
« Vehicle Identification Number (VIN)
« Ambulance (Box) Manufacturer
« Year the Ambulance (Box) was manufactured
+ Chassis Manufacturer
« Year the Chassis was manufactured
« License Plate Number
« Unit Name/Number
« Ambulance Tvpe (I, II, ITI, Helicopter)
« Ambulance License Level

+ Vehicle Information

*Action to take

Add record to the service A

This iz the action that will be taken within the service for the Viehicle you select below.

*Vehicle Information (Please click the green + symbol at the end of this box to add vehicle information)

Find ©

[+]save and Continue

Click onSave and Continueign and date the applation on the nat screen and click on thgubmit
button.

13
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@ 2 dzNJ | 3 Sy Oid Dbduménts(D the {

left-hand navigation menuBe sure to print this license and keep it in the vehicle with its other
registration records.

> VERMONT %§¢

& My Account
[= Applications
= Training

=" Exams

# Services
Details
Policies
Medical Directors
Personnel

Vehicles

» Documents

Q Lookup

& Manage

Knuckle Draggers Body Movers, Inc. (9999)

| Knuckleball Curve, South Burlington, Vermont 05401
Paramedic — Issued: 11/03/2020 -- Expires: 12/31/2023

Services Details

Click the arrows beside a header to expand or collapse each section of information.

Demographics | Organization | Staff

Details ©

Name:

Sync Method:

Service Classification:
Active:

Daylight Savings Time Use:
Time Zone:

Email-

Knuckle Draggers Body Movers, Inc.

No Sync

Yes
Yes
GMT-5:00 Eastern Time

writelaftinut@namail Fam

NOTEDonot enter ambulance vehicle records directly into SIREN.

14
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Removing an Ambulance Vehicle from Agency Fleet
When your agency retires an ambulangeu must update youfieet record in LIGHT&fter logging into

your LIGHTS account, selégiplicationsfrom the lefthand navigatonmerm a4 St SOG @2 dzNJ | ISy
record, thenselecttRemoval of Ambulance Vehicfeom AgencyFleeté

In the Action to Takefield, select Remove record from the servi¢eand enter the Vehicle Identification
Number in the Vehicle Information fieldohot add, change or deletny information for this vehicle

+ Agency Information

Name

Fake False Hope Ambulance

v Vehicle Information

*Action to take

Remove record from the service hd

Thisg is the action that will be taken within the service for the Vehicle you select below.

*Vehicle Information

[+] save and Continue «

Click on thesave and Continubutton, sign andlate the application on the next screen and click on the
Submitd dzii G 2 y ® ¢tKS @GSKAOES gAfft 0S NBY2QOSR FTNRBY @&2dzN

15
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Agency License Level Change

When your agency wishes to upgrade or downgrade its license jewelill need the approval of the
EMS District Board argistrictMedical Advisar

NOTEYou cannot use this application to apply for a Critical Care Paramedic endorsement. There is a
sepaate application for this level.

After logging into your LIGHTS account, sefgulicationsfrom the lefthand navigation menuwopen
@2dzNJ I 3Sy 0@ Q& sAYd® RideRse lleyeRChange ASplizétiah
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